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A LETTER FROM OUR CEO
My name is Jim Whaley, and I recently 

came aboard Mission Roll Call as its Chief 

Executive Officer. I am a retired U.S. Army 

officer, married to an Army Veteran and a 

father of three daughters — two of whom are 

currently serving overseas on active duty, and 

the other serving soldiers and their families 

at a military nonprofit. My family and I are 

committed to the cause of serving those who 

served, which is why I was drawn to the vision 

of Mission Roll Call. Mission Roll Call brings 

a unique and dynamic process to being 

the voice of veterans through advocacy. 

Every member that makes up our talented 

team at Mission Roll Call is passionate 

about veteran issues. Over half our staff 

are veterans themselves. We are apolitical 

and represent the concerns that you, 

our veterans, have across the nation. We 

believe that every veteran has a voice that 

needs to be heard. Almost half of all 18 

million veterans within this country are 

not associated with any veteran service 

organization or the Veterans Administration.

Mission Roll Call is an unfiltered voice for 

our veterans, family members and their 

supporters. We believe using the opinions 

of over 18 million veterans and their families 

is a powerful tool to bring to the attention 

of the American people and demand action 

by decision makers in government. These 

opinions are gathered by going where 

veterans are to hear their voice, such as social 

media, in-person events and through our not- 

for-profit coalition partners across the world.

Through our Service-to-Service Initiative, 

we will provide our veteran community 

access through podcasts, videos and 

articles to help address the challenges and 

concerns they are experiencing. We will be 

providing educational podcasts covering 

important subjects, such as navigating 

the VA, transitioning out of the military 

and starting a business. This program will 

provide a platform for insightful discussion 

from other veteran support organizations, 

business leaders and veteran entrepreneurs. 

We also do something else that is vital:  

we give our veterans a community that  

has purpose. We are creating a coalition of 

veteran organizations, so that members can 

find and participate in service events in their 

local communities. Additionally, veterans, 

families and supporters who engage with 

Mission Roll Call, whether it’s by participating 

in one of our polls or sharing their stories in 

one of our Veteran Voices videos, are doing 

something tremendously important for their 

brothers and sisters in arms. They are building 

a resilient and purposeful community.

The time is now for our nation to hear our 

powerful voice. We’re making a ROLL CALL 

to our nation’s veterans. Please sound off  

and answer the call.

Jim Whaley 
CEO, Mission Roll Call
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OUR MISSION

The veteran community is a diverse, resilient, and vital demographic in 

America. Their service has built and sustained the American way of life, 

and their sacrifice has been woven into the fabric of our national character. 

Our nation’s veterans deserve more: more efficiency in the healthcare they utilize; more recognition 

for their sacrifices through sustained existing benefits and unique new ones; more direct advocacy in 

Washington. These are the fundamental reasons Mission Roll Call (MRC) exists. 

MRC is a veteran-led nonpartisan movement committed to providing former service members a 

powerful, unified voice that is heard by our nation’s leaders. We feed our community’s concerns directly 

to policymakers to advocate for positive change. 

Since launching in 2020, our top three priorities have remained steadfast and vital:

Less than one percent of the U.S. population currently serves in the armed forces. And fewer members 

of Congress today have military experience than in the past. Most of the American public doesn’t have 

firsthand experience with the unique needs of those who ensure our freedoms. That’s why Mission Roll 

Call’s work is so important, providing an apolitical platform to transform how American civilians and 

legislators understand our community. 

We use consistent polling, outreach and robust media campaigns to share opinions, stories and concerns 

with lawmakers who can make a tangible difference to veterans across the country. 

WE SPEAK UP FOR EVERY VETERAN,  
SO NO ONE IS LEFT BEHIND. 

End veteran suicide. 

Ensure veteran access to quality healthcare and benefits. 

Advocate for uniquely underserved veteran populations.

https://www.pewresearch.org/short-reads/2023/11/08/the-changing-face-of-americas-veteran-population/#:~:text=Active%2Dduty%20service%20members%20now,a%20decrease%20of%20about%2034%25.
https://www.pewresearch.org/short-reads/2023/11/08/the-changing-face-of-americas-veteran-population/
https://www.pewresearch.org/short-reads/2023/11/08/the-changing-face-of-americas-veteran-population/
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STATE OF VETERANS IN THE U.S.

These brave men and women often go on 

to continue vibrant lives of service in their 

local communities, taking on roles in law 

enforcement, medicine, business, emergency 

management and more. About 9 million 

veterans are in the U.S. workforce today, 

roughly half of all living veterans in America. 

Here’s a look at the promising trends in 

the veteran community, along with the 

challenges MRC is working to address.

94%  

of veterans said if they 

had the chance to do it 

all again, they would still 

serve in the military.

Every year, more than 200,000 men and women transition from U.S. 

military service to civilian life. As of September 2023, there were an 

estimated 17.9 million veterans in the U.S., representing about 6% of the 

population. And according to a recent Mission Roll Call poll, 94% said if 

they had the chance to do it all again, they would still serve in the military.

https://www.bls.gov/news.release/pdf/vet.pdf
https://www.gao.gov/products/gao-24-107083
https://www.stlouisfed.org/open-vault/2023/november/sizing-up-ranks-america-veterans
https://www.pewresearch.org/short-reads/2023/11/08/the-changing-face-of-americas-veteran-population/#:~:text=Active%2Dduty%20service%20members%20now,a%20decrease%20of%20about%2034%25.
https://www.pewresearch.org/short-reads/2023/11/08/the-changing-face-of-americas-veteran-population/#:~:text=Active%2Dduty%20service%20members%20now,a%20decrease%20of%20about%2034%25.
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“Vetrepreneurs”:  
Veterans are entrepreneurial.
There are nearly 2 million veteran-owned small 
businesses, employing about 5.5 million Americans 
and contributing $1 trillion dollars to the nation’s 
economy every year. 65% of veterans say when 
they left military service, they considered starting 
their own business (MRC poll).

Veterans are valued. 
of veterans say 
veteran issues 

are a priority for the American 
public (MRC poll). 

Veterans are vital to  
their communities.  
75% volunteer at least  
once a month in their local  
community (MRC poll). 

Veterans are in demand. 
A higher percentage of veterans are 
employed than non-veterans. In December 
2023, the veteran unemployment rate was 
3.0%, and the comparable non-veteran 
unemployment rate was 3.7%. Employers 
know veterans have a strong work ethic and 

important transferable skills. In an MRC survey, 97% of Americans 
said they believe veterans make good employees. 

Veterans are diverse. 
Since 2000, the percentage of female veterans has  
grown from 6% to 11%; by 2048, this number is estimated  
to be 18%. 8.6% of veterans are Hispanic or Latino,  
and 12.4% are African American (U.S. Census Bureau). 

PROMISING VETERAN TRENDS

75%

97%

75%

https://www.militarytimes.com/veterans/2023/11/20/federal-aid-to-veteran-owned-small-businesses-grew-in-fy23/#:~:text=The%20administration%20estimates%20that%20the,portion%20of%20the%20country's%20workforce.
https://www.pewresearch.org/short-reads/2023/11/08/the-changing-face-of-americas-veteran-population/
https://www.census.gov/newsroom/facts-for-features/2023/veterans-day.html
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Veteran suicide rates.
Veterans remain at elevated risk for suicide. An average of 17.5 veterans take  
their own lives every day. Emerging studies suggest this could be much higher. 

Homelessness.
The number of homeless veterans  
rose more than 7% from 2022 to 
2023. The data shows that on a single 
night in January 2023, there were 
35,574 veterans who experienced 
homelessness in the U.S. 

Healthcare.
Ensuring veterans 
have sufficient 
access to healthcare, 
especially underserved 
veteran communities. 

VETERAN CHALLENGES

Mental health.
According to an MRC poll, 60% of veterans are  
not satisfied with the VA’s current approach  
and success rate for PTS treatment for veterans. 

60%

For more resources and information visit: www.missionrollcall.org

17.5
Transition Assistance.
The DoD’s Transition Programs do not adequately prepare veterans 
and their spouses for the complexities of life away from military 
service. These programs must ensure that veterans and their 
families have the mentorship, resources and support they need 
to navigate financial independence, employment, healthcare and 
mental health challenges they may encounter with the change.

https://www.mentalhealth.va.gov/docs/data-sheets/2023/2023-National-Veteran-Suicide-Prevention-Annual-Report-FINAL-508.pdf
https://www.militarytimes.com/veterans/2022/11/03/the-number-of-homeless-vets-dropped-sharply-over-the-last-two-years/
https://news.va.gov/126913/veteran-homelessness-increased-by-7-4-in-2023/#:~:text=The%20data%20showed%20that%20on,downward%20trend%20in%20Veteran%20homelessness.
https://www.missionrollcall.org/
https://www.benefits.va.gov/transition/tap.asp
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MRC’S PRIORITY ISSUES: A DEEPER LOOK

SUICIDE

POLL

According to the VA, suicide risk remains elevated for years after a transition from active duty service. 

The suicide numbers are rising. There was an 11.6% increase in veteran suicides from 2020 to 2021  

(the most recent data), after this number dropped the two years prior. And the suicide rate among 

women veterans jumped 24.1% — far greater than the 6.3% increase among male veterans.

A staggering number of Global War On Terror veterans have suffered traumatic mental and physical 

wounds, with studies showing they are taking their lives at a higher rate than veterans of previous  

wars. And according to 2023 MRC research, 53% of the American public think the government has  

not effectively addressed or assisted veterans with suicide prevention. 

Not satisfied with the government’s care for veterans regarding PTS and suicide prevention

Veteran suicide can’t be viewed only as a mental health issue that can be solved through counseling  

and prescription medicine alone. This approach is far too shortsighted. Veterans need a holistic approach 

that also includes employment retention programs, improvements in transition assistance, and greater 

funding for community providers specializing in veteran needs. 

53% - of the American public are not satisfied

60% - of veterans are not satisfied

https://www.mentalhealth.va.gov/suicide_prevention/docs/Literature_Review_Military_Separation_508_FINAL_05-24-2019.pdf
https://watson.brown.edu/costsofwar/files/cow/imce/papers/2021/Suitt_Suicides_Costs%20of%20War_June%2021%202021.pdf
https://www.missionrollcall.org/post/american-s-perspectives-on-veterans-issues
https://www.washingtontimes.com/news/2021/sep/29/veteran-suicide-is-more-than-just-about-mental-hea/


STATE OF VETERANS IN THE U.S.

9  |  Mission Roll Call • 2023 Impact Report

MENTAL HEALTH

In October 2023, MRC published a report called The State of Veterans’ Mental Health 2023,  

where we highlighted the top mental health issues facing veterans today. These include Post-Traumatic 

Stress (PTS), Traumatic Brain Injury (TBI), anxiety and depression, and substance abuse issues.  

In a 2022 study, 38% of veterans had a code on their medical record for a common mental health 

disorder. This number does not include undiagnosed mental health conditions. Data from the RAND 

Center for Military Health Policy Research shows that less than half of veterans in need of mental health 

services receive treatment. 

A JAMA psychiatry study found that the rate of Post-Traumatic Stress is up to 15 times higher among 

veterans than among civilians. 

Recent legislation, like the Commander John Scott Hannon Veterans Mental Health Care Improvement 

Act of 2020, which expands mental health care options for veterans, is an important step toward 

supporting veterans’ mental health care needs, but there is still much to be done. We’re especially 

pushing for more funding for community-based nonprofits and businesses that are on the frontlines  

of veterans’ mental health services.  

YOU’RE NOT ALONE –  
AND THIS IS OUR MISSION

At MRC, we don’t use the term Post-Traumatic Stress Disorder (PTSD). 
We use PTS, because Post-Traumatic Stress is an injury, not a disorder. 
We’re trying to make this the standard terminology in the media and 
public use. Officials in the Pentagon have already dropped the “D” 
from PTSD for several years now. Veterans need to feel comfortable 
opening up about their experiences, not stigmatized. 

OUR MESSAGE TO VETERANS:

Why “PTS”?

https://www.missionrollcall.org/post/veterans-mental-health
https://militaryhealth.bmj.com/content/early/2023/05/15/bmjmilitary-2021-002045
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5047000/#b1-ptj4110623
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4057988/
https://nation.time.com/2011/06/05/the-disappearing-disorder-why-ptsd-is-becoming-pts/
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VETERAN TRANSITION AND EMPLOYMENT
In December 2023, the veteran unemployment rate was 3.0%, down from 3.2% the previous year.  

We are making progress, but there are still hurdles to tackle:

Veteran employment challenges can also be directly connected to mental health. 
Veterans need strong mental health resources so they can be confident and  
productive in the labor market.

In 2020, The New York Times highlighted one issue that still exists:  
“Veterans are working, but not in jobs that match their advanced training.”  
Employers (and veterans themselves) don’t always see how their skills can  
convert to private-sector jobs. Others lack strong professional networks. 

According to an MRC poll, 85% of veterans do not feel the military transition assistance 
program prepared them for leaving military service and entering the corporate work space.

Veterans with disabilities can face transportation challenges. 

4

2

1

3

https://www.nytimes.com/2020/03/07/us/politics/veterans-jobs-employment.html


MRC sent out 31 polls and received 256,485 responses from you.  

The number of responses doubled from 2022. 

We interacted with 1,000 of you.  

Your voice was featured in a total of 67 unique stories nationwide. 

MRC published 128 unique social media posts in 2023, securing 

more than 23.6 million paid and organic impressions and 

519,460 engagements – plus over 35,500 new followers on  

our social media channels.
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ACTIONS AND RESULTS

MRC was featured in a total of 67 unique stories nationwide – including print, TV, radio, podcast and  

op-eds, including in Newsweek, The Washington Post, NPR, CNN, Fox News, NBC, The Daily Mail and more. 

These stories were shared 1,474 times in various publications nationwide, resulting in a potential reach  

of 437.4 million.

Here are some highlights:

YouTube video 
with 88K views (and counting) 

with Tanya Hubbard,  
U.S. Air Force (ret.).

Op-ed 
 about the impact of the 
Afghanistan withdrawal  

on veterans.

Blog
about the success of  

veteran-owned businesses. 

TV Interview
about mental health care 

benefits for veterans.

Radio
interview about veteran 

homelessness. 

https://www.newsweek.com/marine-dog-saved-my-life-1807169
https://www.washingtonpost.com/opinions/2023/04/10/true-cost-america-wars-veterans/
https://www.npr.org/2023/02/10/1155727514/kaya-a-furry-ambassador-for-veterans-and-service-dogs-passes-away
https://www.cnn.com/2023/02/11/us/kaya-ptsd-service-dog-death-trnd/index.html
https://www.foxnews.com/video/6343415650112
https://www.nbcnews.com/news/us-news/veterans-crisis-line-fielding-record-number-cries-help-va-stats-show-rcna78979
https://www.missionrollcall.org/post/the-daily-mail-americans-alarmed-as-debt-default-looms
https://www.youtube.com/watch?v=FC1JKHdMIgA
https://www.dallasnews.com/opinion/commentary/2023/08/30/veterans-deserve-answers-on-second-anniversary-of-afghanistan-withdrawal/
https://www.missionrollcall.org/post/veteran-owned-businesses
https://www.foxnews.com/video/6343415650112
https://radio.foxnews.com/2023/08/04/evening-edition-veterans-at-greater-risk-of-homelessness/


VETERAN SUICIDE

• Increased funding for FOX grants.

• Increased funding for the veteran crisis line (VCL).

• Take the Office of Suicide Prevention out of the Office for Mental Health.

• Our efforts were featured in The Dallas Morning News, NBC News, Fox News, The National Desk and more.
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MRC’s 2023 efforts were strategically  

framed around your top priorities: 

ending veteran suicide; ensuring veteran 

access to healthcare and benefits;  

and advocating for underserved  
veteran populations. 

We consistently raised awareness about  

these issues and urged policymakers to 

implement practical, effective solutions.

ACTIONS AND RESULTS

ISSUES AND PRIORITIES

With your feedback, we called on policymakers to increase VA suicide 

prevention budget, specifically:

https://www.dallasnews.com/opinion/commentary/2023/10/18/veteran-suicide-prevention-we-need-to-close-gaps-in-grant-program/
https://www.nbcnews.com/news/us-news/veterans-crisis-line-fielding-record-number-cries-help-va-stats-show-rcna78979
https://www.foxnews.com/lifestyle/protect-veterans-mental-health-senators-vets-push-access-service-dogs-powerful-avenue
https://thenationaldesk.com/news/americas-news-now/va-inspectors-find-fault-with-crisis-lines-handling-of-suicidal-veteran-military-veterans-affairs-mental-health-care-ptsd


We called on Congress to pass an additional VA  

accountability and whistleblower protection package to  

ensure bad VA employees are removed on an expedited basis. 

Our efforts were featured in the National Review. 
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VETERAN 2ND AMENDMENT PROTECTION

CODIFICATION OF ACCESS STANDARDS  
UNDER THE MISSION ACT 

We called on Congress to pass the VA 2nd Amendment Protection Act, 

which passed in October 2023. It prevents veterans from losing their Second 

Amendment right to purchase or own firearms when they receive help managing 

their Department of Veterans Affairs (VA) benefits. 83% of Mission Roll Call 

respondents said the law should be amended. 

Your voices guided MRC testify in-person to the U.S. House of  

Representatives Committee on Veterans Affairs, and the bill ultimately  

passed the House of Representatives.

We called on policymakers to pass the Veteran Care Improvement Act, to incentivize partnerships between 

the VA and community providers — an important part of improving health and mental health services. 

Our efforts were featured in The Dallas Morning News and The Washington Times. 

VA ACCOUNTABILITY

89% - Yes

83%

POLL
Recently, the VA announced it would no longer use the bipartisan 2017 VA Accountability law,  
designed to make it easier to quickly discipline bad VA employees, citing a series of legal setbacks.  
Do you think the VA should continue to implement the law?

ACTIONS AND RESULTS

https://www.nationalreview.com/2023/07/veterans-group-decries-va-decision-to-abandon-employee-accountability-tools/
https://www.veterans.senate.gov/2023/10/tester-takes-to-senate-floor-to-protect-veterans-second-amendment-rights-from-federal-overreach
https://www.veterans.senate.gov/2023/10/tester-takes-to-senate-floor-to-protect-veterans-second-amendment-rights-from-federal-overreach
https://www.dallasnews.com/opinion/commentary/2023/06/13/community-clinics-are-a-lifeline-for-veterans-but-bureaucratic-missteps-remain/
https://www.washingtontimes.com/news/2022/aug/9/congress-should-prevent-veterans-affairs-from-fixi/
https://www.dallasnews.com/opinion/commentary/2023/06/13/community-clinics-are-a-lifeline-for-veterans-but-bureaucratic-missteps-remain/
https://www.washingtontimes.com/news/2022/aug/9/congress-should-prevent-veterans-affairs-from-fixi/
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ELECTRONIC HEALTH RECORD  
MANAGEMENT PROGRAM

We called on Congress to ensure the success of the electronic health record management program 

(EHRM) by preventing its continued deployment until significant improvements are made to the system.

Our efforts were featured in The Dallas Morning News, ABC News and more.

MRC also advocated for:
• Passage of the Richard Starr Act to eliminate offset  

of VA disability compensation with retirement pay

• Authorization of VA to receive reimbursements  
from TRICARE and Medicare

• Increase funding for HUD-VASH program  
to further combat veteran homelessness

• Debate on accreditation standards on for-profit 
companies handling veteran claims

• Increase burial allowances to account for inflation

84% - Remain Paused

POLL
Should the VA EHRM rollout to other VA facilities remain paused until improvements are made  
and certified, or canceled entirely, forfeiting the billions of dollars already spent on the program?

ACTIONS AND RESULTS

https://www.dallasnews.com/opinion/commentary/2023/04/25/faulty-veteran-health-record-system-needs-urgent-fix/
https://abcnews4.com/veterans-affairs-troubled-electronic-health-records-system-medical-hospitals-patients-defense-department-military-army-navy-air-force-marines
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THIS YEAR WE WANT TO BE THE VOICE 
OF VETERANS TO IMPACT THESE THINGS:

• Veteran suicide prevention as the top priority

• Mental Health and Veteran Benefits

• Veteran/Spouse Transition into Employment 

• Veteran Homelessness

• Underserved Communities

2024 PRIORITIES 

In 2024, we’re continuing to grow our veteran outreach, social 

media engagement and media coverage to help get the word 

out about the issues that are most affecting veterans. We plan to 

share more member stories to put faces to veteran issues. We aim 

to grow the number of veterans’ voices by increasing veterans’ 

engagement with MRC online, in person and through polls.

 Add your voice to grow our impact.

https://www.missionrollcall.org/subscribe

