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Letter From CEO

Dear Mission Roll Call Community,

In 2025, we have been reminded again that the most
powerful insights come directly from the veterans and
families who inspire our mission. Their experiences shape our
priorities, inform our initiatives, and hold us accountable. At
Mission Roll Call, we do not speak for veterans. We amplify
their voices and translate their lived experiences into action.

This year, the priorities identified by veterans, families,

and supporters included access to quality healthcare,
housing stability and homelessness, food and financial
security, and suicide prevention. These priorities have
guided every aspect of our work. Every survey we conduct,
conversation we have, and story we hear helps us center
veterans’ experiences. This work helps us reflect the real
challenges and aspirations of those who have served.

Our four pillars, Connect, Educate, Inform, and
Empower, turn voices into change. We listen first,
then act with purpose. By expanding educational
platforms, advocacy efforts, community networks and
collaboration with veteran organizations, we create
opportunities for veterans and their families.
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The impact detailed in this report belongs to everyone
who makes our work possible: the veterans who share
their experiences, the families who support them, and
the community of partners and supporters who turn
insights into meaningful action. Together, we are building
stronger communities, informing better policy, and
ensuring that no veteran faces these challenges alone.

This year has reinforced a simple principle: when
veterans lead the conversation, change follows. Mission
Roll Call is honored to serve as a bridge between their
voices and the solutions our nation needs, and we

are grateful for your partnership in this mission.

Jim Whaley
CEO, Mission Roll Call
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Our Mission

Mission Roll Call is a veteran-led, nonpartisan organization that
gives veterans a voice in shaping the policies, programs, and

conversations important to them.

Since our founding in 2019, we’ve
gathered more than one million unfiltered
veteran perspectives. We gather these
voices, conduct targeted research and
use our findings to educate and inform
decision makers. We’ve used data to
push for expanded health care access,
funding, suicide prevention, food and
financial security, and stronger transition
programs. Through direct outreach and
media influence, we’ve reached over 500
million supporters nationwide, helping
every veteran find the resources and
support they need to thrive after service.

This year, Mission Roll Call focused on
closing gaps in veteran health care,

improving VA enrollment, and reducing
housing, food and financial insecurity. All
the while, we showcased stories of strength
and resilience. We also conducted our
annual analyses on veteran suicide and

Post Traumatic Stress (PTS), and published

the first “State of The Gl Bill” report.

Through interviews, op-eds, and research,
Mission Roll Call has sourced veteran
perspectives from rural communities

to urban areas. And we’ve carried their
voices all the way to Capitol Hill, educating
and informing the very people who drive
policy decisions and lasting change.

i


https://missionrollcall.org/veteran-voices/articles/the-state-of-veteran-suicide/
https://missionrollcall.org/veteran-voices/articles/the-state-of-veteran-post-traumatic-stress/
https://missionrollcall.org/veteran-voices/articles/state-of-the-gi-bill/

Our People,
Our Coalition

Mission Roll Call is driven by the veterans we serve and the
partners who help us advance meaningful change. Supporting
nonprofit and veteran service organizations is part of how we
put our mission into action. These groups are often the first
to hear directly from veterans and their families. By working
alongside them, we help ensure that those insights shape real
solutions.

Our partnerships make our mission tangible. Together,

we gather veterans’ input, analyze data, and translate it

into actionable insights. We elevate the programs already
improving lives. We strengthen local support networks and
widen access to resources. Most importantly, we drive change
that reflects what veterans say they need most.

These relationships show what’s possible when shared
purpose meets genuine collaboration. We’re grateful to our
partners for helping turn that commitment into measurable,
lasting progress.
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https://missionrollcall.org/about/our-coalition/

MICHELLE LANG

“This is an organization that truly
understands the power of working
together, and it is why | hold such
strong hope for the future of our
veteran and military ecosystem.”
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CORY HALL-MARTIN

Program Director at Chive Charities ——

“Together, we were able to secure
a wheelchair-accessible vehicle
for a Veteran who served 21 years
in the Navy and has dedicated
her life to ensuring other Veterans
receive the medical care they
need. This vehicle will go on to
support hundreds of Veterans in
rural Virginia by providing reliable
access to critical services.”

Learn more at Mission Roll Call’s

Veteran Resource Directory

KRISTY ANDREWS

“HBOT4Heroes’ collaboration
with Mission Roll Call created a
meaningful opportunity to expand
education and awareness around
Hyperbaric Oxygen Therapy.”

AExaes)

RESOURCE DIRECTOR

/'


https://missionrollcall.org/resource-directory/
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Mission Roll Call
in Action

In 2025, Mission Roll Call deepened its national
presence. We met veterans where they live, work,
gather and seek support. From fireside chats and
panel discussions to community festivals, military
conferences and partner events, we built new
relationships and strengthened old bonds. These
engagements help us turn listening into action.
By meeting veterans where they are, we can
better elevate their voices and strengthen the

N\ ecosystems tﬂat support them.
v -
& U=

LEARN MORE



https://missionrollcall.org/about/

Engagement at a Glance

& 17 major events

spanning rural communities, military hubs,
academic campuses, and national convenings.

® Dozens of community interactions

at partner events, conferences, and booths.

7 c .
%€ Multiple sessions

with federal, nonprofit, and foundation leaders,
including the Veterans Administration.

M 2.5 million engagements

with veterans and families across owned media.

DREW WALSTON

“Authentic commitment.
Unwavering integrity.
Respected credibility.”
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THE VOICE

OF THE AMERICAN

VETERAN

is a nonpartisan
ment that gathers

Join us on social to stay
onnected and up to date
on the latest MRC news.

in ™
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Where We Showed.Up.

Fireside Chat with 51 Vets | Honor Foundation
e Events | Suntory Veteran Event | Operation

R*LL CALL Motorsport | University of Indiana Veterans Event |
VA Women’s Center Panel with the VA Secretary |
Bob Woodruff Foundation Summit | Mighty Hero
Homes Homeless Support Events | SOF Week |
Hockey Heals | AWP Warrior Symposium | Military
Influencer Conference | Fayetteville Woodpeckers
Veteran Spotlight Games | OHRS Back to School
Bash | Mountain Valor Fest

CORY HALL-MARTIN

“True solutions don’t come
from assumptions. They

“Mission Roll Call’'s partnership

has strengthened our ability
to serve Veterans and has
amplified their voices in
meaningful and lasting ways.”

come from listening to what
is actually happening.”




Raising Awareness

In 2025, veterans’ voices were featured in

4 5 unique stories that
were republished by
media outlets,
reaching an estimated
audience of more than
1 O 1 n 8 million people.

- From The Washington Post and Fox &
Friends, to Newsweek and CNN, Inc.
Magazine, The Hill, Fox News Digital,
NewsNation, and The Dallas Morning News,
our message of advocacy for veterans
continues to grow.

10 | Mission Roll Call « 2025 Impact Report

“We share our polling data with Congress
and the Senate so they can make the

right decision. We’re an organization that
amplifies the voice of the veterans and
shares that information with the media
and decision makers at every level.”

- JIM WHALEY, Fox & Friends

As our earned media momentum continues to build, our
mission of amplifying real stories and data-driven impact
has allowed us to help so many.

Members of the media are invited to contact us to
collaborate, learn more, and speak directly with our experts.

CONTACT US



https://missionrollcall.org/find-support/contact/

2025 Priority
Topics

Throughout 2025, Mission Roll Call
brought veterans’ lived experiences
directly to policymakers and the public.
Using nationwide polling and community
engagement, we advanced four key issues:

g Access & Quality of Care

#® Housing & Homelessness

28

<oss

Food & Financial Insecurity

O Suicide Prevention

Backed by clear data, we lifted up
veteran voices and helped shape policy
conversations that deliver lasting impact.
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Access &
Quality of Care

Nearly 1,300 veterans,
family members, and
active-duty service
members responded to
our poll, revealing that:

79%

believe the ACCESS Act
will improve access to
care for veterans, their
families, and caregivers.

This year, our advocacy for greater access
and quality of VA health care helped inform
the Veterans’ ACCESS Act of 2025, a key
piece of legislation designed to improve
veterans’ access to community-based care
and mental health services. By launching

a nationwide survey on the Act, we made

veterans’ actual needs and opinions known to
the people writing and voting on these laws.

There’s a common misconception that the
VA health care system delivers poor-quality
care. But studies consistently show that
veterans are generally satisfied with the
quality of care they receive. Research also
finds that veteran health care is as good as,
or often better than, civilian hospitals. The
real issue isn’t quality, it’s the barriers that
keep veterans from accessing care.

Long wait times, a lack of continuity of
care, inaccessibility in rural areas, and
low enrollment rates remain the greatest
roadblocks to care.
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21%

said they are
unsure or don’t
believe it would.

Although wait times vary
by location, tracking data
often shows longer wait
times at the VA than in
civilian healthcare. This is
especially true of specialty
services. Nearly a quarter
of VA-enrolled veterans
relied primarily on civilian
providers due to easier
access to appointments.


https://www.congress.gov/bill/119th-congress/house-bill/740/text/ih
https://www.npr.org/2023/06/14/1181827077/va-hospitals-health-care
https://www.npr.org/2023/06/14/1181827077/va-hospitals-health-care
https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-the-access-act-congress-should-listen/
https://online.flippingbook.com/view/83050962/7/
http://services.in/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.va.gov/VHASTRATEGY/SOE2022/VASOE-FindingsReport-Final.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.va.gov/VHASTRATEGY/SOE2022/VASOE-FindingsReport-Final.pdf
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ADVOCACY IN ACTION

In response to veterans’ support of
the ACCESS Act, Mission Roll Call:

* Testified in Congress to support
H.R. 740.

 Advocated for expanded
community care and innovative
treatment options like HBOT.

e Backed by 79% veteran support
per MRC polling.

e HBOT was cited in MILCONVA
Appropriations discussions as part
of FY26 appropriations.

—> The Center Square [| Mission Roll Call

asks vets to weigh in on ACCESS Act

The National Desk [| Over a dozen

—> bills meant to improve VA services

for veterans

y /1

Prioritizing Veteran Healthcare in
2025 and Beyond

Veterans Are Speaking Clearly on the
ACCESS Act. Congress Should Listen

Read more about this issue


https://www.congress.gov/bill/119th-congress/house-bill/740
https://missionrollcall.org/veteran-voices/articles/hyperbaric-oxygen-therapy-and-veterans-a-breath-of-fresh-air-for-healing/
https://www.thecentersquare.com/national/article_bec3360e-bc6f-4685-87b8-45d5436bd12e.html
https://www.thecentersquare.com/national/article_bec3360e-bc6f-4685-87b8-45d5436bd12e.html
https://thenationaldesk.com/news/connect-to-congress/over-a-dozen-bills-meant-to-improve-va-services-for-veterans-house-bills-aim-to-modernize-va-care-and-address-veteran-health-care-access-issues
https://thenationaldesk.com/news/connect-to-congress/over-a-dozen-bills-meant-to-improve-va-services-for-veterans-house-bills-aim-to-modernize-va-care-and-address-veteran-health-care-access-issues
https://thenationaldesk.com/news/connect-to-congress/over-a-dozen-bills-meant-to-improve-va-services-for-veterans-house-bills-aim-to-modernize-va-care-and-address-veteran-health-care-access-issues
https://missionrollcall.org/veteran-voices/articles/prioritizing-veteran-healthcare-in-2025-and-beyond/
https://missionrollcall.org/veteran-voices/articles/prioritizing-veteran-healthcare-in-2025-and-beyond/
https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-the-access-act-congress-should-listen/
https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-the-access-act-congress-should-listen/
https://missionrollcall.org/spotlight-priorities/veterans-access-to-care/

Housing &
Homelessnhess

At least 33,000 veterans are homeless
today. That’s a national crisis. Worse is
that 33,000 is the floor, not the ceiling.
Many homeless and housing-insecure
veterans remain uncounted: sleeping in
cars, abandoned buildings, or rural areas
beyond reach. This year, Mission Roll Call
worked to change that.

Even with meaningful progress in recent
decades, too many veterans are without
homes. While federal spending on

homelessness has quadrupled in the past 15

years to $3.2 billion, slow and fragmented
systems still leave veterans behind.

We conducted in-depth research on
homelessness and housing for veterans.
Our findings show the most effective
solutions are local, community-driven
models. These programs pair affordable
housing with job placement, mental
health support and ongoing mentorship.
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In a late 2024 MRC poll,
respondents were asked
whether enough is being
done to address veteran
homelessness:

91%

said “No.”

9%
believed current
efforts are sufficient

Key findings from MRC’s
research

*

Veteran homelessness has
remained largely unchanged
since 2015.

States count approximately
33,000 homeless veterans
annually, but many remain
unseen and unsupported.

Women now make up more
than 10% of the veteran
homeless population.

Community-based
approaches consistently
show the strongest
outcomes.



https://missionrollcall.org/spotlight-priorities/housing-and-homelessness/
https://missionrollcall.org/spotlight-priorities/housing-and-homelessness/
https://missionrollcall.org/spotlight-priorities/housing-and-homelessness/
https://missionrollcall.org/spotlight-priorities/housing-and-homelessness/
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Housing & Homelessness

Rather than relying solely on federal ADVOCACY IN ACTION
systems, cities partner with neighborhood
organizations, nonprofits and community
groups. This approach has shown
measurable and sustained reductions in
veteran homelessness.

At the federal level, new policy
tools are beginning to modernize
support. The VA Home Loan
Program Reform Act (Public Law
119-31) helps veterans remain

. . housed as costs continue to rise by:
Ending veteran homelessness is not a

guestion of possibility, it is a question of
will. Mission Roll Call is committed to
keeping that will alive.

expanding access to home loans

reducing barriers created by high
.................................................................... interest rates

““No veteran should ever stabilizing at-risk mortgages
be homeless. Not one.”

Yvette, U.S. Army veteran and Veterans Housing and
Wellness Coordinator at the Jesse Brown VA CRRC OWNED CONTENT:

* Veteran Homelessness in America:
Michael’s Story

EARNED MEDIA:

% Veteran Matthew Landis on
Addiction, Homelessness, and the
Fight to Rebuild

- The National Desk [| VA announces
$818 million to combat veteran
homelessness

Read more about this issue

—> The Washington Examiner [[ Veterans
group rises to Collins’s defense over
VA cuts. ‘Gotta think differently’

HOUSING & HOMELESSLESS
SPOTLIGHT PAGE



https://thenationaldesk.com/news/americas-news-now/va-announces-818-million-to-combat-veteran-homelessness
https://thenationaldesk.com/news/americas-news-now/va-announces-818-million-to-combat-veteran-homelessness
https://thenationaldesk.com/news/americas-news-now/va-announces-818-million-to-combat-veteran-homelessness
https://www.washingtonexaminer.com/policy/defense/3420745/veterans-group-defends-collins-va-cuts/
https://www.washingtonexaminer.com/policy/defense/3420745/veterans-group-defends-collins-va-cuts/
https://www.washingtonexaminer.com/policy/defense/3420745/veterans-group-defends-collins-va-cuts/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.congress.gov/119/plaws/publ31/PLAW-119publ31.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.congress.gov/119/plaws/publ31/PLAW-119publ31.pdf
https://missionrollcall.org/veteran-voices/your-stories/veteran-homelessness-in-america-michaels-story-part-i/
https://missionrollcall.org/veteran-voices/your-stories/veteran-homelessness-in-america-michaels-story-part-i/
https://missionrollcall.org/veteran-voices/your-stories/veteran-matthew-landis-on-addiction-homelessness-and-the-fight-to-rebuild/
https://missionrollcall.org/veteran-voices/your-stories/veteran-matthew-landis-on-addiction-homelessness-and-the-fight-to-rebuild/
https://missionrollcall.org/veteran-voices/your-stories/veteran-matthew-landis-on-addiction-homelessness-and-the-fight-to-rebuild/
https://missionrollcall.org/spotlight-priorities/housing-and-homelessness/

Food & Financial
Insecurity

Food and financial insecurity remains a
key issue among veterans and their loved
ones. Limited military-to-civilian transition
resources, gaps in job training programs,
and service-connected disabilities make it
hard for veterans to achieve stability after
service. In 2025, Mission Roll Call made

it a priority to elevate and advocate for

veteran voices on this issue. S

In a poll on the transition between
military to civilian life, more than 50% of
veterans revealed that they experienced
difficulties acclimating to life outside of
the military.

ol

\

W

To address these challenges, Mission Roll
Call worked to gather feedback and close
gaps in food insecurity. And we brought
our findings to Congress. Veterans face
extreme pressure as they navigate new
careers, build a new life and adjust to a
world outside of the military. It’s our job
to lighten their load.
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https://missionrollcall.org/veteran-voices/polls/military-transition/
https://missionrollcall.org/veteran-voices/articles/the-state-of-military-families/
https://missionrollcall.org/veteran-voices/articles/the-state-of-military-families/

—— Food & Financial Insecurity

EARNED MEDIA:

- The Center Square || 91% of U.S.
veterans concerned about food
assistance amid shutdown

The National Desk || Veterans worried,

confused over gov'’t shutdown that’s
stretching into second month

Federal News Network [| Military pay
IS once again a pressure point in the
shutdown fight

OWNED CONTENT:

+ Transition Challenges Unigque to
Women Veterans

Veteran Financial Readiness and
Literacy: Building Peace of Mind

Read more about this issue

FOOD & FINANCIAL
INSECURITY SPOTLIGHT PAGE
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https://www.thecentersquare.com/national/article_af915c32-8555-4f16-9c87-f3d4131497f1.html
https://www.thecentersquare.com/national/article_af915c32-8555-4f16-9c87-f3d4131497f1.html
https://www.thecentersquare.com/national/article_af915c32-8555-4f16-9c87-f3d4131497f1.html
https://thenationaldesk.com/news/americas-news-now/veterans-worried-over-govt-shutdown-thats-stretching-into-second-month-va-services-health-care-benefits-federal-government-snap
https://thenationaldesk.com/news/americas-news-now/veterans-worried-over-govt-shutdown-thats-stretching-into-second-month-va-services-health-care-benefits-federal-government-snap
https://thenationaldesk.com/news/americas-news-now/veterans-worried-over-govt-shutdown-thats-stretching-into-second-month-va-services-health-care-benefits-federal-government-snap
https://federalnewsnetwork.com/government-shutdown/2025/11/military-pay-is-once-again-a-pressure-point-in-the-shutdown-fight/
https://federalnewsnetwork.com/government-shutdown/2025/11/military-pay-is-once-again-a-pressure-point-in-the-shutdown-fight/
https://federalnewsnetwork.com/government-shutdown/2025/11/military-pay-is-once-again-a-pressure-point-in-the-shutdown-fight/
https://missionrollcall.org/spotlight-priorities/food-and-financial-insecurity/

Suicide
Prevention

Mental health and suicide remain among
the most urgent challenges for veterans
today. While awareness has grown, the
reality is the same. Too many veterans
struggle in silence, and too many
families carry the weight of loss. In
2025, Mission Roll Call elevated veteran
voices on this issue and shared their
stories directly with policymakers.

Behind these numbers are stories of
isolation, chronic pain, sleep challenges,
and delayed care. This is particularly
true in rural areas where wait times can
stretch from days to months.

According to VA data

6,407 veterans died by suicide in
2022, and among veterans ages 18-34,
the suicide rate has doubled since
2001. Independent audits suggest the
true figure may be significantly higher.

18 | Mission Roll Call « 2025 Impact Report

S g

In Mission Roll Call’s recent
Mental Health Survey:

9 6 % of veterans are

not very confident in federal
suicide-prevention efforts

5 2 % know a veteran

who has died by suicide

3 5 % know someone

who has struggled with
suicidal thoughts

3 2 % reported

personally struggling with
suicidal thoughts

Scaled across a
population of 18 million
veterans, the human cost
is devastatingly clear.


https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-suicide-prevention-its-time-for-a-new-strategy/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.mentalhealth.va.gov/docs/data-sheets/2024/2024-Annual-Report-Part-2-of-2_508.pdf

Suicide Prevention

The data and the voices tell the same
story: veterans need support long before
they reach a crisis point. Mission Roll
Call’s Summer 2025 Suicide Prevention
Survey, shared with VA leadership and
members of Congress, reinforced this.
Lasting progress depends on community-
based, “Left of Clinical” approaches that
build belonging, purpose, routine and
timely access to care.

“Teamwork saved me at sea;
community saved me on
land. And if you can’t see
the way out yet, borrow
someone else’s eyes for a
little while. There’s good

ahead. | promise.”

Shea La Sage, U.S. Coast Guard veteran

A

EARNED MEDIA:

> WUSF - NPR || These veterans will

play 22 hours of nonstop hockey to
raise suicide prevention awareness

> Fox 13 /| 5th annual Hockey 22

event raising awareness for suicides
among veterans

OWNED CONTENT:

* Veterans Are Speaking Clearly on

Suicide Prevention. It’'s Time for a
New Strategy.

* 17 Ways to Recognize When Your

Mental Health Is Shifting

Read more about this issue

SUICIDE PREVENTION

SPOTLIGHT PAGE



https://www.wusf.org/military/2025-06-20/veterans-will-play-22-hours-of-nonstop-hockey-raise-suicide-prevention-awareness
https://www.wusf.org/military/2025-06-20/veterans-will-play-22-hours-of-nonstop-hockey-raise-suicide-prevention-awareness
https://www.wusf.org/military/2025-06-20/veterans-will-play-22-hours-of-nonstop-hockey-raise-suicide-prevention-awareness
https://www.fox13news.com/news/5th-annual-hockey-22-event-raising-awareness-suicides-among-veterans
https://www.fox13news.com/news/5th-annual-hockey-22-event-raising-awareness-suicides-among-veterans
https://www.fox13news.com/news/5th-annual-hockey-22-event-raising-awareness-suicides-among-veterans
https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-suicide-prevention-its-time-for-a-new-strategy/
https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-suicide-prevention-its-time-for-a-new-strategy/
https://missionrollcall.org/veteran-voices/articles/veterans-are-speaking-clearly-on-suicide-prevention-its-time-for-a-new-strategy/
https://missionrollcall.org/veteran-voices/articles/17-ways-to-recognize-when-your-mental-health-is-shifting/
https://missionrollcall.org/veteran-voices/articles/17-ways-to-recognize-when-your-mental-health-is-shifting/
https://missionrollcall.org/veteran-voices/articles/left-of-clinical-a-new-approach-to-veteran-wellness/
https://missionrollcall.org/spotlight-priorities/suicide-prevention/
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2026 Priority
Topics

In 2026, we will continue championing policies
and advocating on behalf of all veterans.

Our priorities are, and will continue to be, shaped
by veterans and their loved ones. With their input,
we will drive lasting policy change and expand

veteran health care, resources, and opportunities.

In our 2026.Priorities.Survey, more than 2,400

veterans, family members, and supporters spoke
up. And we heard you loud and clear.

The top four priorities for 2026 include:

Y Accessing timely, quality
healthcare

Y Support for service-connected
injuries and conditions

Preventing veteran suicide

Access to housing and solutions
veteran homelessness

.

i
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https://missionrollcall.org/veteran-voices/articles/our-2026-veteran-priorities/

Veteran feedback directly influences how we
advocate, the research we conduct and the
partnerships we build to drive progress.

Our work is strengthened by our partnerships and our community.

GET
INVOLVED

RALL
f X ©O in CALL


https://www.instagram.com/missionrollcall/
https://x.com/i/flow/login?redirect_after_login=%2Fmissionrollcall
https://www.youtube.com/channel/UCqk1W1plSnLV7vOD7etBbJw/featured
https://www.facebook.com/MissionRollCall
https://missionrollcall.org/get-involved/

